Reflection of IAAP®

June 16, 2005

Ms. Chris Clarke-Epstein
Speaking!

PO Box 37

Wausau WI 54402-0037

Dear Chris:

Thank you for making our 2005 Division Annual Meeting a success. I think many of us learned
we are more creative than we thought. Most of us also saw that we sometimes need to move out
of the comfort zone to experience life.

Over the weekend I was challenged on how far I could bend. During our banquet Saturday
night, I had to use the ladies room. When pulling up my nylons, my bracelet got hooked behind
my back. I wasn’t sure if it was caught on my nylons, underpants, or dress. I didn’t want to pull
on it for fear I would snag something. I managed to reach around my back with my left arm and
unhook the bracelet. It was at that moment that I truly understood the importance of being able
to bend physically. How embarrassing I would have been if I had been discovered in the ladies
room with my dress up to my waist.

My incoming address on Sunday focused on reflection. First, reflection of the weekend and the
powerful messages we had learned from our speakers. Then reflection for the future, how each

of us can cast a reflection of professionalism with our fellow admins to help grow our
association.

Thanks for an awesome program that helped me kick of the 2005-06 Division theme, Reflection
of IAAP.

Sincerely,
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Cheryl Zitlow CAP
President, Wisconsin Division of IJAAP
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